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DHK Primary Care

Dartmouth Hitchcock Keene provides Primary Care
for 95% of its catchment area

Provide Primary care for over 65,000 patients
Thirty Primary Care Providers

Utilize the principles of the Patient Centered Medical
Home

All sites are designated NCQA Level 3 Medical Homes

2013 named an Exemplar Medical Home by the Robert
Wood Johnson Foundation




The Patient
Centered Medical
Home at DHK

Integrated Behavioral Health
Nutritionist
DM Nurse Educator
Anticoagulation RN
Chronic Disease RN
Mentors (Community Health
Workers)

Patient &

RN-Care Coordination for
High Risk Patients
Chronic Disease Registry
Preventive Registry




PCMH and Utilization Impact

Care Coordinating High Risk Individual Transitions

Warm handoff from inpatient to outpatient
Medication Reconciliation at warm hand off

24hr follow up
Manage High Risk Populations with EBM

COPD Rescue Protocols

Pneumovax/Influenza Registry-population
immunization approach
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Community Health - Primary Care Integration
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School/Work |::> Healthy
environment / eating/ active
wellness living

policy education
changes \ (5-2-1-0)

B

Diagnosis, Complex
Medication medication

Intervention, and treatment
Referral regimen

\

© Adapted by Y. Goldsberry, R. Fedrezzi, D. Bazos, and L. Ayers LaFave
from Centers for Disease Control and Prevention




Dartmouth Hitchcock-Keene

Outpatient HTN Rate Pt below 140/90

Improvement Team Started




Outpatient HTN Rate Pt below 140/90

Improvement Team Started
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Paying For PCMH

Increases in PMPM- NHCI PCMH Private Payer
Initiative

Increased encounter based payment- Cigna PCMH
Initiative

Risk Sharing Initiatives-Pioneer ACO (Medicare)
Anthem, Harvard Pilgrim, Cigna







