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MCM 

Commission

July 14, 2016

Legislative Office Building 

Room 206, Concord, NH

NH Department of Health and Human 

Services

Agenda

• Step 2 Planning, DSRIP/1115 Waiver, and 

DHHS Personnel, Enrollment Data –

Commissioner Meyers

• Prior Authorization Data Update, Quality 

Summary, and Final Rule – Deb Fournier
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Source:  NH MMIS as of 7/5/16 for most current period;  Data subject to revision.
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NH Medicaid Enrollment by Program, 

7/1/16

Notes:  Members are open for services as of the point in time as of the source date.  Data excludes members without full Medicaid benefits (Family Planning 

Only & Medicare Savings Plans). Non-MCM/PAP includes members transitioning into MCM or PAP, members exempt from both programs, including members 

with employer-based insurance purchased by Medicaid through the Health Insurance Premium Program.
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Source:  NH MCM Quality Data as of 5/25/16;  Data subject to revision.



3

MCM Claims, Authorizations & Appeals 

Mental Health Drugs
(Note: logarithmic scale y axis) 
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Source:  NH MCM Quality Data as of 5/25/16;  Data subject to revision.

MCM Claims, Authorizations & Appeals 

PT/OT/ST
(Note: logarithmic scale y axis) 
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Source: MCM Quality Data as of 7/6/16; data subject to revision. 
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Grievances and Appeals for PT/OT/ST Services

Newly Mandatory vs. Total MCM Population
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Source: MCM Quality Data as of 6/21/16; data subject to revision. 

Total Appeal of 

Denial Filed

Appeal of Denial 

Filed (1915b only) Total Grievances

Total Grievances 

(1915b only)

May-15 0 - 0 -

Jun-15 2 - 1 -

Jul-15 10 - 0 -

Aug-15 11 - 0 -

Sept-15 6 - 0 -

Oct-15 8 - 0 -

Nov-15 3 - 0 -

Dec-15 3 - 0 -

Jan-16 13 - 0 -

Feb-16 8 0 1 0

Mar-16 12 3 0 0

Apr-16 18 3 0 0

MCM Non-Emergent Medical Transportation 

Requests, Authorizations, Appeals, & Grievances
(Note: logarithmic scale y axis) 

Source:  NH MCM Quality Data as of 7/31/16;  Data subject to revision.
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MCM Non-Emergent Medical Transportation 

Rides Delivered by Service Type

Source:  NH MCM Quality Data as of 7/31/16;  Data subject to revision.
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