
Agenda 
Governor’s Commission To Review and Advise on  

The Implementation of New Hampshire’s Medicaid Care Management (MCM) Program 
March 10, 2016 

 
10:00 – 12:00 
ERQO Report 

 
1:00 – 4:00pm 

Regular Meeting of the Governor’s Commission 
 

Location 
Hazen Drive Auditorium 

29 Hazen Drive 
Concord, NH 03301 

Driving Directions: http://www.dhhs.nh.gov/directions/dphs.htm 
 

ERQO Year Two Report 
The CMS Mandated, External Quality Review Organization  

Meeting of the GCMCM and the MCAC 
Public Invited 

  
1. 2014  -2015 External Quality Review 

Organization’s Technical Report  
Deputy Commissioner Nihan,  
Health Services Advisory Group, Inc. (HSAG) 

 
 

Meeting of the Governor’s Commission on Medicaid Care Management 
 

1.Welcome and Introductions 
• Review and Approval of Minutes February 11, 2016 

Commissioner Don 
Shumway, V-Chair 

1:00 – 1:10 

   
2.DHHS Update: 

• Mandatory Enrollment 
• Step 2 Planning 
• CFI and 1115 Waivers and Managed Care 

DHHS Commissioner 
Jeff Meyers and 
DHHS Staff 

1:10 – 2:20 

   
Break   2:20 – 2:30 
   
3. NH Community Services Work Group Planning - Review 

of: 
a. Principles 
b. Presentations by Camille Dobson and Paul 

Saucier  
c. Discussion of Best Practices 

Commissioners Sue 
Fox, Doug McNutt, 
and Roberta Berner 

2:30 – 3:15 

4. Update from Other Work Groups: 
a. Consumer Protection  
b. Network Adequacy 
c. Efficient and Effective Operations and Payment 

Commissioner Don 
Shumway, V-Chair 

3:15 – 3:45 

5. Public Comment Commissioner Don 
Shumway, V-Chair 

3:45 – 4:00 

  



 
The MCM Commission Agendas, Minutes, Materials and Recommendations to the Governor 
can be found on the Governor’s web site.  Go to:  www.governor.nh.gov, scroll down to “Links of Interest” and 
select Medicaid Managed Care Commission.    
 

Governor’s Commission on Medicaid Care Management Future Meeting Dates 
 

2016 Meeting Dates – Second Thursday of the Month 
 

• April 14 Location (Confirmed) at Harbor Homes (includes 
tours of HH Homeless Health Care/Community Health 
Center)  

o Integration of Behavioral and Primary Care 
o Workgroup Planning 

May 12 
June 9 Location ATECH 
July 14 Location ATECH 
August 11 Location ATECH 
September 8 Location ATECH 
October 13 Location ATECH 
November 10 Location ATECH 
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